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Like many, I enjoy going out for a beer or dinner 
with family and friends. Obviously, that isn’t 
possible now.  In this new environment, our 
family diverted our eating out budget to the meal 
delivery service Hello Fresh. If you’re not familiar 
with the service, you select two meals online on 
Saturday, and they arrive later the next week. The 
boxes include everything you need with detailed 
instructions, and the final product is delicious.

As it turns out, the food was far from the best part of this new 
routine. Like many families, our daughter Leah returned home to 
finish her sophomore year of college. As a way to maintain sanity, she 
took over most of the cooking duties. [To be clear, my dishwashing 
responsibilities were unchanged.] We were given an incredible gift - 
unanticipated time with Leah as she prepares to enter the world of 
adulthood.

Now that final exams are done, our collective sights are on the 
fall semester and the ubiquitous question; will students return to 
campus? It’s obvious why this is asked, however the long-term 
implications are less obvious and more impactful. Fundamentally, 
colleges are based on rigid business plans that include competitive 
physical plants (campus buildings), professors that deliver in-person 
lectures and the overall “college experience.” If students are home 
in the fall, the campus will have no value, professors will continue to 
struggle to adapt to virtual teaching, and there will be no traditional 
experience. So what does Leah get for our tuition dollars? As Scott 
Galloway points out in New York Magazine, she gets a suboptimal 
education and a dramatically overpriced piece of paper that helps her 
get a job.1

Imbalances like this cannot last and are ripe for dislocation. Galloway 
convincingly suggests that Big Tech (think Google, Apple, Microsoft) 
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1 https://nymag.com/intelligencer/2020/05/ 
scott-galloway-future-of-college.html
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will disrupt college education by partnering with the premier institutions in the country (think Ivy 
League) to deliver an incredible education that is designed from the ground up on the assumption of 
remote learning. This is entirely different from a brick and mortar school adapting to online learning - 
frankly, they aren’t very good at it. Why would Tech want to be involved in this effort? It’s an incredible 
growth opportunity - according to the National Center for Education Statistics, more than $600 
billion is spent on college education each year.2 Why would the schools get involved? They would be 
able to multiply the number of students with minimal cost, dramatically and effectively expanding 
their profit margins. At the other end of the spectrum, many schools will struggle to survive.

This fresh thinking was forced upon us by the pandemic; however, it was likely inevitable. It brought 
an existing imbalance to the forefront.  Furthermore, this dynamic is not limited to higher education. 
Healthcare systems (individual hospitals are losing hundreds of millions of dollars), retail (many 
institutions have filed for bankruptcy) and entertainment (Mass gatherings?  No thanks!) are facing 
similar challenges. Sure, immunity from the virus will make an enormous difference and may save 
marginal business plans. However the smart organizations will realize 1) this could happen again, 2) 
they need to challenge their fundamental assumptions upon which they built their business plans, 3) 
by boldly adapting they will likely make dramatic leaps against their traditional competition, and 4) 
they need to redefine who their competition is.

If correct, the investment implications of this dynamic are wide. With equities, what companies and 
industries are best (or worst) positioned to take advantage? Who are the secondary beneficiaries? 
The same questions apply to bond issuers and likely require close monitoring of credit qualities, 
or the issuer’s ability to meet their debt payments. We even look at this from the perspective of 
Great Diamond Partners. When we recognized there was a better way to meet our clients’ needs, 
we established an independent firm. And the fresh thinking does not stop there - we continue to 
challenge assumptions and evolve in a way that benefits our stakeholders.

Returning to Leah, her culinary skills are quite good, but I didn’t need a fresh approach with dinner 
to appreciate the unanticipated time with her. She could have made peanut butter, jelly and banana 
sandwiches and I would still be thrilled.

2 https://nces.ed.gov/
STEVEN TENNEY
Founding Partner & CEO

‘A BETTER WAY’ VLOG SERIES

We just launched the first episode of our 
new vlog series and invite you to watch! 
With each episode we’ll focus on our 
journey in conscious capitalism and how 
other business owners might incorporate 
the philosophy. We’ll share new episodes 
on LinkedIn, Facebook, Twitter and our 
website - so please follow us or bookmark 
our site to make sure you don’t miss new 
episodes!

https://linkedin.com/company/great-diamond-partners
https://www.facebook.com/GreatDiamondPartners/
https://twitter.com/GreatDiamondP
https://greatdiamondpartners.com/vlog/
https://greatdiamondpartners.com/vlog/
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WELCOME COLLEEN

Colleen joined our team in March and we’d like to (finally) 
officially welcome her! As we transition from working remotely, 
you will all have the opportunity to chat with Colleen more and 
we know you will enjoy working with her as much as we do! 

if you want something you’ve never had, you must do something you’ve never done

“I joined Great Diamond Partners because of the team. Each and every one of them 
contributes something so valuable. When I heard their story, it was so inspiring to me. 
Everything about them, and the firm really resonated with me. How they care so much 

about their mission and their clients really is remarkable. I am truly grateful to 
be part of the team and the Great Diamond Family.”

As the Office Coordinator at Great Diamond, Colleen manages 
the daily operations in the office, including just about 
everything.

Colleen brings over 15 years of operational office management 
to the team, working in consulting and academia before 
joining the Great Diamond Team in 2020. She also has spent 
time working in social services in the Portland area, and is a 
Certified Alcohol and Drug Counselor in the state of Maine.

Colleen is from Newburyport, Massachusetts. When she was 
not at the beach on Plum Island, she would take trips to York 
Beach, Maine with her family. Her dad moved to Kittery Point 
while she was in college. After living and working in Boston 
proper for 15 plus years it was a time for a less “busy” lifestyle 
and Portland, Maine was an easy choice. She was closer 
to her father and Portland has the feel of her hometown of 
Newburyport.

She now resides on the East End of Portland with her 5-year-
old daughter, Parker. Most of her time is spent outdoors with 
her daughter and her boyfriend, Derek, playing and laughing. 
She also spends a lot of time practicing yoga, running and 
helping women who suffer from addiction. Colleen is in 
recovery herself and has been active in the community in 
Portland since 2010 when she moved here.

Three Things About Colleen 

“I spent 25 years following bands 
around the country. I have seen 
over 600 live shows, including 
many music festivals, the New 
Orleans Jazz Festival and Austin 
City Limits probably being the 
favorites.”

“My favorite book is The 
Fountainhead by Ayn Rand. I have 
read the 727-page book many 
times. However, today with a 
5-year-old, I spend most of my 
time reading children’s stories, 
The Gruffalo being Parker’s 
favorite.”

“I am huge Red Sox fan. In 2004, 
I lived in Kenmore Square when 
the Red Sox won the World series 
after 86 years. I also have a 
game baseball signed by all the 
members of Phish, my favorite 
band.”

Colleen Garrick
Office Coordinator

cgarrick@greatdiamondpartners.com  |  207.274.2508

Boston University, BS Psychology
Clemson University, 1993-97, International Finance Candidate
CADC, Certified Alcohol and Drug Counselor, State of Maine

mailto:cgarrick%40greatdiamondpartners.com?subject=
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IN THE NEWS

Mainebiz recently connected with CFO 
Helen Andreoli and other local wealth 
management advisors for advice 
in light of the global pandemic and 
market disruption. Click on the image 
to read the full story.

WORKING REMOTELY AND COMMUNICATING WITH YOU SAFELY

Our team will be testing a part-time return to our office space in the month of June, rotating 
members of our team each day to minimize contact. We will also continue to work remotely and 
adjust our plans as necessary. We are very much looking forward to the day we can meet with 
you again in-person, but at this time we can only invite guests into our office space under very 
unique circumstances. We’ve implemented new technology services to better communicate 
with you and encourage you to use these services until we can meet face-to-face! 

‘GREAT TO GOOD’ 
CAMPAIGN UPDATE

We are continuing to support and 
raise funds for Good Shepherd 
Food Bank. Great Diamond 
Partners has just placed a $2500 
donation and has pledged an 
additional $2500 match for any 
new donations made up to that 
amount. Please consider helping 
at gsfb.org/greattogood. 

calendly zoom
Calendly allows you to schedule a time to 
talk with us, when it’s convenient and you 

feel prepared, all while avoiding the dreaded 
“phone tag.”

You can access our scheduling links on our 
website. Simply click on link for the person 

you would like to talk with and follow the 
instructions. We will then call you!

Questions? Connect with Colleen at 207.274.2508 or cgarrick@greatidamondpartners.com.

Zoom allows us to set up virtual video 
meetings, live chats and screen-sharing with 

you. We’ve been able to use it for portfolio 
reviews, proposals and for those of you that 

just miss seeing our faces! 

You don’t need an account to attend a Zoom 
meeting, and the platform is compatible with 

Mac, Windows, Linux, iOS, and Android.

GOOD
GREAT
TO

https://www.gsfb.org/greattogood/
https://www.mainebiz.biz/article/maine-wealth-advisors-are-offering-calm-counsel-for-an-uncertain-time
https://greatdiamondpartners.com/our-team/ 
mailto:cgarrick%40greatidamondpartners.com?subject=Technology%20Services


DISCLOSURES

Great Diamond Partners, LLC is an investment adviser in Portland, Maine. Great Diamond Partners, LLC is registered with the Securities and Exchange 
Commission (SEC). Registration of an investment adviser does not imply any specific level of skill or training and does not constitute an endorsement 
of the firm by the Commission. Great Diamond Partners, LLC only transacts business in states in which it is properly registered or is excluded or 
exempted from registration. Great Diamond Partners, LLC’s current written disclosure brochure filed with the SEC which discusses among other 
things, Great Diamond Partners, LLC business practices, services and fees, is available through the SEC’s website at: www.adviserinfo.sec.gov.

Please note, the information provided in this document is for informational purposes only and investors should determine for themselves whether 
a particular service or product is suitable for their investment needs. Please refer to the disclosure and offering documents for further information 
concerning specific products or services.

Past Performance is not a guarantee of future results.

Nothing provided herein constitutes tax advice. Individuals should seek the advice of their own tax advisor for specific information regarding tax 
consequences of investments. Investments in securities entail risk and are not suitable for all investors. This is not a recommendation nor an offer to 
sell (or solicitation of an offer to buy) securities in the United States or in any other jurisdiction.

This document may contain forward-looking statements relating to the objectives, opportunities, and the future performance of the U.S. market 
generally. Forward-looking statements may be identified by the use of such words as; “believe,” “expect,” “anticipate,” “should,” “planned,” 
“estimated,” “potential” and other similar terms. Examples of forward-looking statements include, but are not limited to, estimates with respect 
to financial condition, results of operations, and success or lack of success of any particular investment strategy. All are subject to various factors, 
including, but not limited to general and local economic conditions, changing levels of competition within certain industries and markets, changes in 
interest rates, changes in legislation or regulation, and other economic, competitive, governmental, regulatory and technological factors affecting 
a portfolio’s operations that could cause actual results to differ materially from projected results. Such statements are forward-looking in nature 
and involve a number of known and unknown risks, uncertainties and other factors, and accordingly, actual results may differ materially from those 
reflected or contemplated in such forward-looking statements. Prospective investors are cautioned not to place undue reliance on any forward-looking 
statements or examples. None ofGreat Diamond Partners, LLC or any of its affiliates or principals nor any other individual or entity assumes any 
obligation to update any forward-looking statements as a result of new information, subsequent events or any other circumstances. All statements 
made herein speak only as of the date that they were made.

Hyperlinks in this newsletter are provided as a convenience, and we disclaim any responsibility for information, services or products found on websites 
linked hereto.


